
WELCOME...

Hello and welcome from all at  Milwood HQ.

We hope that you have been enjoying the weather and 
didn?t melt  in the heatwave? It?s been a hot month in terms 
of act ivit ies here and we have some excit ing news to share 
with you. Our highly ant icipated goalpost has now been 
added to the range and installed successfully by both 
Kestral Home Improvements & Absolute Shelters as shown 
in the art icle below.

We also have some big product news. We've decided to slim 
down our range and focus on the core products that we 
manufacture ourselves. The price list  has been updated 
accordingly and we are in the process of updat ing the 
brochure which will be available soon.

As usual we are treat ing you to some delicious installat ions 
by our trade partners so make sure you check them out and 
use them for inspirat ion.

A special well done to the team at Cambridge Style 
Canopies for installing two Bioclimatic Pergolas on the 
rooftop of a new high rise building in Cardiff. Great work!

There is another piece of market ing gold from Leonardo 
Wood, carrying on from the recent webinar so make sure 
you take heed and implement!

Thank you all for your cont inued support and we look 
forward to another strong month (and maybe a bit  of a 
holiday).

Best wishes

Kevin & the Milwood Team

August  2019

BACK OF THE NET

We are very proud to launch 
our new aluminium goal post. 
Many of you have been asking 
for this for some t ime, so we've 
delivered! No more cost ly 
steel fabricat ion, galvanisat ion 
and powder coat ing to worry 
about.

This is an aluminium 200mm x 
120mm profile that facilitates 
a freestanding version of our 
veranda and carport  systems. 
The uprights and horizontal 
beams are the same profile and 
are connected with an 
extremely robust angle 
bracket which is hidden inside 
the flush fit  clip trim. The 
uprights must be concreted 
into the ground a minimum 

600mm cubed foundation hole 
so remember to allow for this 
when pricing your upright?s 
height against the top height of 
the canopy that it 's being fixed 
to.

This system will even fit  the 
Alfresco range so you can 
achieve a 6m x 6m 
freestanding canopy, perfect 
for a glass room upgrade at the 
bottom of the garden perhaps. 
The profile comes in white as 
standard, but we can powder 
coat to any other RAL colour, 
make sure you have 
downloaded the latest price 
list  from the Trade Partner 
Area.
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FOR YOUR VIEWING PLEASURE

The below photos show a project 
recent ly completed by our Trade 
Partner Roofit  who are based in 
Ireland. It  was a large conservatory 
(including portal frame) along with a 
Simplicity 6 veranda (all finished in 
cream - on upper deck - left  hand side). 
Here?s what the company Director 
Philip McCloskey had to say about this 
project: 

"This project came about in a process 
of steps. The client originally saw our 
showroom installation in early 2018, 
following which we installed the grey 
Traditional Alfresco to the front of the 
house last year.

After thier first installation, the client 
made loose enquiries about the 
recently completed job but was 
meeting issues in rounding up the 
data we required from their Engineer 

and Architect regarding the original 
main house construction details. The 
project stalled back then.

With more free time this January, we 
contacted and offered to take over 
the project including all investigations 
of prior construction as required. 
They were happy to proceed on that 
basis and agreed to pay investigation 
costs, even if the job didn?t go ahead.

The overall result is one of our 
favourite jobs ever.  It was a 
challenging project, but it was 
profitable and created work at a quiet 
time of the year. It was more proof of 
the benefit of a showroom install, 
along with reinforcing our resolve in 
the process of resurrecting and 
following up jobs that seemed dead.

Having the wide raft of Milwood 

systems available opens the 
possibilities we can offer. This house 
now has a Traditional Alfresco and a 
Simplicity 6, both of which are the 
correct scale and size for their 
respective locations.  Our showroom 
is a 4m x 2.85m Simplicity 6, but it 
directly led to winning this job.

We are finding the new Simplicity 
Xtra veranda a great addition in our 
current quoting, it fills a popular 
client size request perfectly.  As ever 
we are very appreciative of the help 
that Milwood give us. We find the 
collaborative working method on 
offer very supportive and this helps us 
to translate to our clients the deeply 
engineered quality of this great 
product range."

- Philip McCloskey  - Roofit , Ireland

http://www.milwoodgroup.com
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INSTALLATION OF THE MONTH

This installat ion was carried out by 
SMS Canopies & Blinds. They were 
invited to tender for a canopy of
17m x 6m at St James-the-Less 
Roman Catholic Primary School in 
Rawtenstall. Here?s Dave Scully to tell 
us about the project: 

"The first obstacle that we had to 
overcome was the limited headroom 
we had to work with, even at a 5 
degree pitch the canopy would have 
been too low at the gutter end.

We overcame this by fabricating 
brackets that projected beyond the 
800mm soffit and up in front of the 
existing gutter, 10 brackets in all, to 
which we fitted a 200mm x 50mm 
aluminium box section along the 
entire length to create a surface that 
we could fix our canopy on to.

The second obstacle to overcome 
was the surface, a very expensive 
soft play area that the school 
wanted to preserve as much as 
possible.

The solution to this came in the form 
of the Alfresco canopy and the 
massive 6m span between the legs, 
the surface was carefully cut away 
and re-fitted around the legs once 
they had been concreted in.

A smaller canopy was fitted 
alongside to provide cover to the 
walkway for the teachers, this was 
powder coated in the same matching 
RAL 7016 and complemented the 
main canopy perfectly.

In all the two canopies with the 
fabricated brackets created an 
overall coverage area of 23m x 7m,

a very impressive structure and it is 
fair to say the school were very 
impressed with the end result."

- Dave Scully, SMS Canopies & Blinds

http://www.milwoodgroup.com
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GONE BUT NOT FORGOTTEN?

This year has brought a lot  of changes for the Milwood 
Group! We have launched our newest Simplicity Xtra 
system which was presented at our stand during this years? 
FIT Show, and the Ali-Deck range is taking the construct ion 
industry by storm! We have been extremely busy 
familiarising our new Trade Partners with our product 
range and giving the best advice and support to our exist ing 
Trade Partners.

A move to larger premises is coming in August as the 
company is expanding and we pride ourselves in improving 
the value of our products and services. The new premises 
will help our dedicated team to progress and carry on doing 
just that and will also provide a southern base for sales and 
installat ion training in the very near future.

The UK?s outdoor living market is st ill growing rapidly 
hence we want our products to be of the best value and 
meet the expectat ions of our Trade Partners and their 
customers at the same t ime. After many discussions and 
taking into considerat ion all the possible pros and cons, we 
have decided to withdraw the following products from the 
range:

- Nordic, Palladio, Window, Heston and Pergolino 
Awnings

- Mini 90 and Skipper 500
- Umbrellas
- Pavement Banners

The main reason is that we wish to focus our attent ion on 
the best-selling products that we manufacture which are 
the carports, canopies and verandas within our Simplicity 
range. These products have seen a 22% increase in sales 
over the last 12 months.

Our new goalpost profile is now an important product in 
the range which allows the freestanding and oversailing 
design of canopies that were not feasible before. 
Bioclimatic Pergolas are now a core product for us and we 
wanted to keep the Screener Veranda so that you have a 
shade opt ion to add to our glass veranda systems.

There is st ill more to come on this news-front but shhh?  we 
can't  give it  all away just yet!

It  is also worth mentioning that we were concerned about 
the growing uncertainty associated with Brexit  ? it  could 
have potent ially affected the lead t imes and costs for both 
the awnings and umbrellas. We will of course, cont inue to 
honor all the exist ing warranty schedules for all umbrella 
and awning products that were purchased from us so there 
is no need to worry. 

The team would like to thank you for your understanding 
and cont inued support. If you have any quest ions please 
drop us a line at sales@milwoodgroup.com and one of the 
team will be happy to assist  you further.

Above: Our popular verandas, canopies, carports, Bioclimatic Pergolas and the Screener Veranda are not going anywhere.

http://www.milwoodgroup.com
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RAISE THE ROOF

Our Trade Partner, CambridgeStyle 
Canopies Ltd. have recent ly installed 
two bespoke Bioclimatic Pergolas on 
the top of a newly built  8-storey 
student accommodation building. The 
customer requested redesigning the 
roof top in order to create an 
addit ional outside space for students.

Here's what Brian Taylor had to say 
about this amazing project:

"We were working to tight deadlines 
and utilizing a crane to hoist the 
pergolas onto the rooftop. The 
pergolas were installed onto a 
concrete floor before the contractor 
laid the decking. We installed a 
number of Somfy motors and LED 
lights, leaving tails to allow the 
clients' electrical contractors to 

connect them to the mains. We then 
returned to program and commission 
remote controls.

It was a very challenging but 
enjoyable project."

- Brian Taylor ? Owner,  
CambridgeStyle Canopies Ltd.

http://www.milwoodgroup.com
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Milwood's Marketing Matrix

Check a few  it em s of f  t he Mat r ix Check list  t o m ake a few  
m ore sales... or  check  t hem  all of f  t o double your  sales. 
MMM articles written by Leonardo from GlazingGPS.com

HAVE YOU OPTIMISED YOUR FREE GOOGLE PAGE?
Like most businesses these days you have  

probably got a Business Website, to showcase 

your products and services and if it 's optimised 

for Google, it 's going to bring you some leads.

But have you optimised your Free Google Page?

Back in the day, everyone used to look in the 

Yellow Pages... now almost everyone Googles it.

When a potential customer searches on Google, 

the first thing they are going to see are Paid Ads.

If Google decided the 'searcher ' is looking for a 

local business, the chances are, the next section 

to be displayed will be the Google Map...

Here's an example Map on Page 1 of Google:

If you don't have a Google Page, aka Google My 

Business (GMB) you can't appear in the Map... to 

get a free page go to: google.com/business

Here are some ideas to optimise your Google 

Page so you appear higher in the Map on Page 1:

1) Add All Your  Business Cat egor ies:

There are a limited amount of Categories for 

Canopy & Veranda suppliers, so you have to use 

your imagination from the available ones:

" Your Sales Growth Visual Guide &  Checklist"

Matrix Guide &  Checklist at: MilwoodGroup.com/ marketing

http://www.milwoodgroup.com
https://www.google.com/business/
https://www.milwoodgroup.com/marketing/
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...GMB optimisation tips continued.

2) Add a Com plet e Business Descr ipt ion

Include a full list of your products, the areas you 

serve and use all of the 750 characters to let 

people know why they should contact you.

3) Add Logo, Videos & Phot os of  Your  Work  

Google has provided lots of features to enhance 

your page. If you use them, you will get more 

potential customers learning more about you, 

and then clicking through to your website.

4) Get  a Cust om  'Shor t  Nam e' & Reviews

Getting more Google Reviews will help you get 

higher in the map and generate more leads.

A Custom Name makes it easier to send your 

Google Review Link, both online or in print.

5) See What  Your  Com pet it ors are Post ing on 

Google & Post  Your  Own News & Updat es

Google Posts can show up on Google Search, so 

another great way to share news with potential 

customers looking for a business like yours.

Here's an example... 

I

A Google Page is another essential tool for 

promoting your business to local people who 

are searching online for a business like yours.

On the back cover of this newsletter, we're talking 

Website SEO, which puts your site underneath the 

Google Map for local business searches.

This ar t icle feat ures 2 of  t he 28 Point s on t he 
Milwood's Market ing Mat r ix Check list . Get  

t he fu ll check list  on our  TPA Market ing page.

http://www.milwoodgroup.com
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Hi, Leonardo here from GlazingGPS.com ... following on from our recent live webinar, I have created 

the following new marketing resources for you, to help you generate more leads and sales online...

'Double Your Glazing Leads' Onl ine Toolkit

Get Your FREE Toolkit at: www.GlazingGPS.com/ toolkit

28-Day Website SEO Chal lenge + Video System

Find out more at: www.GlazingGPS.com/seo-challenge

http://www.milwoodgroup.com
https://glazinggps.com/toolkit/
https://glazinggps.com/seo-challenge/
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